
Data Source:  Call data received from Northern California Data Center 2/24/04.  Prepared by Department of Health Services, Cancer Control Branch, Cancer Detection Section, Evaluation and 
Research Unit 2/26/04 LW.

NCCC CALLS BY AGE GROUP FOR ALL CALLS
January 1, 1996 - December 31, 2003

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

A
nn

ua
l P

er
ce

nt
 o

f C
al

ls

40-49 42% 34% 33% 40% 38% 35% 38% 34%

50-65 29% 29% 29% 33% 33% 28% 29% 29%

66-97 3% 3% 2% 2% 3% 2% 2% 2%

Other / Unknown 26% 34% 36% 25% 26% 35% 31% 35%

1996 1997 1998 1999 2000 2001 2002 2003



Data Source:  Call data received from Northern California Cancer Center 2/24/04.  Prepared by Department of Health Services, Cancer Control Branch, Cancer Detection 
Section, Evaluation and Research Unit, 2/26/04 LW.

COMPARISON OF ANNUAL NUMBERS OF ALL NCCC CALLS AND ELIGIBLE CALLS
JANUARY 1, 1996 - DECEMBER 31, 2003
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All Eligible

All 17745 9835 9874 16216 14556 16215 16808 20291

Eligible 9807 5100 5176 9330 8266 7954 8164 9702

1996 1997 1998 1999 2000 2001 2002 2003



Data Source:  Call data received from Northern California Cancer Center 2/24/04.  Prepared by Department of Health Services, Cancer Control Branch, Cancer Detection Section, Evaluation and Research Unit, 2/26/04 LW.

NCCC CALLS AND ELIGIBLE CALLS - BY MONTH 
January 1, 2000 -- December 31, 2001
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All Calls 1826 996 1020 1169 1430 747 520 497 567 3977 1242 565 820 934 2336 1203 1627 1929 1096 1105 856 2381 1156 772

Eligible Calls 1170 608 644 615 825 404 331 305 351 2011 710 292 424 403 1244 594 804 951 481 558 357 1204 574 360
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Data Source:  Call data received from Northern California Cancer Center 2/24/04.  Prepared by Department of Health Services, Cancer Control Branch, Cancer Detection Section, Evaluation and Research Unit, 2/26/04 LW.

NCCC CALLS AND ELIGIBLE CALLS - BY MONTH
January 1, 2002 -- December 31, 2003
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All Calls 1762 1067 1041 1058 2025 1490 1669 1354 1150 2204 1020 968 1398 1125 1139 1181 1793 1751 1862 1880 2265 3046 1371 1480

Eligible Calls 897 509 494 521 1078 711 734 596 565 1128 513 418 654 526 519 551 820 804 835 846 1117 1608 675 747
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Data Source:  Call data received from Northern California Cancer Center 2/24/04.  Prepared by Department of Health Services, Cancer Control Branch, Cancer Detection Section, Evaluation 
and Research Unit, 2/26/04 LW.

MAIN SOURCES FOR ALL NCCC CALLS 
January 1, 1999 - December 31, 2003
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Relative/Friend 9% 10% 10% 10% 9%

Health Professional 18% 22% 29% 29% 28%

TV 38% 21% 21% 15% 15%

Other Media* 4% 11% 13% 10% 10%

Org/Community Group 8% 5% 6% 8% 9%

All Other Sources 22% 31% 20% 28% 29%
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